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– Price Pritchett, a business advisor, speaker, and author
“
“

Notice that “I” is at the center of the word 
“ethical.” There is no “they.” Achieving the 

ethics of excellence is our individual assignment. 
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– Douglas Adams, an English writer, dramatist, and musician
“To give real service you must add something 

which cannot be bought or measured with 
money, and that is sincerity and integrity.

“
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Ethics Hotline 866.858.4433 or online reporting at www.compliance-helpline.com/WelcomePagePrincipal.jsp

Customers, business partners and employees want to work with 

companies they can trust. The Principal Financial Group® has built a 

strong reputation for being an ethical, trustworthy company. In fact, 

we have been named as one of the world’s most ethical companies by 

Ethisphere magazine for several years. 

Every day we make decisions that can impact our reputation. Each 

one of us has a personal responsibility to protect our reputation and 

to act with honesty and integrity in all dealings with customers, 

business partners, and each other. Commitment to these principles 

helps determine the kind of reputation we have in the global fi nancial 

services marketplace. These strong principles have been the key to the success of The Principal® 

since it was founded in 1879.

The Corporate Code of Business Conduct and Ethics Code (Code) serves as the foundation for 

ethical behavior across our Company. It is important to understand that living up to our high ethical 

standards means making a personal commitment to act with integrity. The Code cannot address 

every situation. It’s not a substitute for our responsibility and accountability to exercise good 

judgment and obtain additional guidance when needed.

I urge you to speak out if you’re concerned that a decision or action is a possible violation of the 

Code. Raising concerns takes courage. But it’s an important part of ensuring we conduct business 

with integrity. Retaliation for reporting suspected violations will not be tolerated.

I’m proud to be a part of an organization that lives the values of Integrity, Customer Focus, People 

Development, Financial Strength and Operational Excellence. We can never be too familiar with the 

Corporate Code of Business Conduct and Ethics. I urge you to familiarize yourself with it and use it 

as you make business decisions. 

We must not lose sight of our guiding principles 

and the need to be committed to operating with 

integrity. By our continued focus on our integrity 

and other core values, we remain positioned for 

fulfi lling our mission to help people achieve 

fi nancial security. 

_______________________________________

Larry Zimpleman 

A Message from our 
Chairman, President and CEO

The Corporate Code of Business Conduct 

and Ethics serves as the foundation for 

ethical behavior across our company. It is 

important to understand that living up 

to our high ethical standards means 

making a personal commitment to act 

with integrity. 
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Founded in 1879, the Principal Financial Group is a leader in offering businesses, individuals and 

institutional clients a wide range of fi nancial products and services, including retirement and 

investment services, life and health insurance and banking through its diverse family of fi nancial 

services companies.

MISSION

We are a leader in helping growing businesses, individuals and 

institutional clients in select markets worldwide achieve fi nancial 

security and success, resulting in excellent shareholder value.

Mission Statement

Guiding Principles
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FINANCIAL STRENGTH

We grow profi tably. We strive to achieve superior 

fi nancial returns on behalf of our stakeholders.

CUSTOMER FOCUS

We care more, know more and do more to 

help ensure the fi nancial future of people in 

growing companies and institutions. Our 

excellent fi nancial solutions are defi ned by the 

market, offering customers the control, ease of 

doing business and choice they desire.

PEOPLE DEVELOPMENT

The Principal is a great place to work. We attract, 

develop and retain high performing employees 

around the world by promoting a culture of 

excellence and inclusion. Our development 

opportunities help employees embrace change, 

innovate and serve the customer.

OPERATIONAL EXCELLENCE

We continuously improve our operations. We 

determine customers’ needs and design high 

quality solutions to meet them. We work to build 

and protect our brand and quality reputation to 

distinguish ourselves from the competition.

INTEGRITY

We do what we say we’re going to do. We operate in an ethical and legal manner. We do our 

best to support society, the communities where our employees and customers live and work.

CORE VALUES

Core Values

Guiding Principles

The Principal Financial Group Corporate Code of Business Conduct and Ethics (Code) is an 

extension of our core values, especially our core value of Integrity.

Integrity is defi ned as “the quality of possessing and steadfastly adhering to high moral principles or 

professional standards.” Integrity is honesty, truthfulness, honor, veracity and reliability. Not only is 

it a core value of The Principal, it is the foundation upon which our Code is built.
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This Corporate Code of Business Conduct and Ethics has been approved by senior leadership and the 

Board of Directors of the Principal Financial Group, Inc. (the Board). 

KEY POINTS ON COMPLYING WITH THE CODE

•  Every Director, offi cer and employee of all companies of the Principal Financial Group (Company) 

throughout the world, is accountable for adhering to the Code, including the chief executive 

offi cer and all fi nancial personnel and fi nancial offi cers.  

•  All employees are responsible for certifying annually that they have read this Code and agree 

to act in accordance with the principles of integrity as outlined in it.

•  Failure to follow the Code will result in disciplinary action, up to and including termination of 

employment or relationship with the Company.

•  Employees should speak up if there are concerns about integrity or if they suspect violations of 

the Code.

ADDITIONAL CONSIDERATIONS

When conducting business for the Principal Financial Group, suppliers, consultants, joint venture 

partners, and others representing us are expected to also follow similar ethical standards. Also, some 

companies of the Principal Financial Group have additional formally-adopted policies and Codes of 

Ethics regarding situations that might arise in connection with their particular business activities. 

Directors, offi cers and employees are expected to 

be familiar with, and abide by such policies and 

codes specifi c to their roles, in addition to the 

Corporate Code of Business Conduct and Ethics.  

In the remainder of this document, offi cers and 

employees are collectively referred to as 

“employees”. “Directors” refers to the members 

of the Board. 

Who Must Comply With the Code?

Every Director, offi cer and employee of 

all companies of the Principal Financial 

Group (Company) throughout the 

world, is accountable for adhering to 

the Code, including the chief executive 

offi cer and all fi nancial personnel and 

fi nancial offi cers.  

Corporate Code of Business Conduct and Ethics
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We maintain policies and standards on our corporate intranet (Policy Central) that provide additional 

guidance for employees on the topics included in this Code. The policies and standards may be updated 

periodically and employees are responsible for acting in accordance with any changes. The Code and the 

supporting policies and standards cannot cover every conceivable situation. When a decision is not clear, 

we encourage employees to ask for help from their leader in making the right decision. 

Supporting Policies and Standards

Corporate Code of Business Conduct and Ethics

– Price Pritchett, a business advisor, speaker, and author“
“

You can’t put someone else in charge of your 
morals. Ethics is a personal discipline.
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Discrimination, Harassment or Retaliation  |  Our greatest strength lies in the talent, ability, and 

diversity of our employees. We expect employees to hold themselves accountable to the highest 

professional standards, with mutual respect and fair treatment as the basis of all professional 

relationships. We do not tolerate acts of harassment, or discrimination or retaliation as a result of a 

person’s age, race, color, religion, sex, gender identity, pregnancy, national origin, citizenship status, 

disability, sexual orientation, marital status, domestic partner status, veteran status, genetic 

characteristics or any other characteristic protected by law. We are fully committed to equal 

employment opportunities for all employees.

Workplace Safety  |  We are committed to protecting the health and safety of employees in the 

workplace. Employees are required to follow all safety laws and procedures and any unsafe conditions 

should be reported immediately. We do not tolerate, in any manner, any threats, acts, or intent to 

commit a violent act that jeopardizes, or appears to jeopardize, the safety of employees, producers, 

visiting guests, or physical assets.

Employment  |  Employees are expected to be familiar with the handbook of employment policies 

that applies to them. Employees outside of the United States or at an affi liate or subsidiary that has its 

own handbook should contact their local Human Resources department for a copy of the handbook 

for their location.

Act with Integrity in Relationships with 
Customers, Employees and Suppliers

Corporate Code of Business Conduct and Ethics
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Diversity  |  We strive to create an environment that appreciates everyone’s unique experiences, 

backgrounds, talents and qualities to enable employees to contribute to their full potential in support 

of our mission. A culture of inclusion, respect and community is promoted, where customers, 

suppliers, employees and applicants for employment of all different backgrounds are welcomed, 

respected and valued for their differences. The local cultures and traditions in the communities in 

which we operate are respected, consistent with fundamental principles of fairness and equality.

Fair Dealing  |  Employees are expected to deal fairly with customers, suppliers, competitors and 

other employees and to refrain from misleading others or compromising our integrity to gain an 

advantage. Employees are expected to refrain from taking unfair advantage of anyone through 

manipulation, concealment, abuse of privileged information, misrepresentation of material facts, 

or any other unfair dealing practice.

Privacy  |  We take privacy of sensitive information very seriously. We are committed to protecting the 

privacy and confi dentiality of all personal and Company information, including fi nancial and health 

information, as well as confi dential or proprietary Company information. It is essential that clients, 

potential clients, employees and other stakeholders know that sensitive information entrusted to us is 

handled with integrity and discretion. We collect only information needed or appropriate for business 

purposes, and do so only by lawful and fair means. In accordance with state and federal privacy laws, 

we have a written comprehensive security program and appropriately safeguard the security and 

confi dentiality of Company records containing personal information. Access to information is 

restricted to those who have a business need for it. All employees are required to take privacy training 

and to comply with all our confi dentiality, security and privacy policies.

Act with Integrity in Relationships with 
Customers, Employees and Suppliers, cont.

Corporate Code of Business Conduct and Ethics
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Act with Integrity in Relationships with 
Customers, Employees and Suppliers, cont.

Confl icts of Interest  |  Directors and employees are expected to avoid situations that may create, or 

even appear to create, a confl ict between personal interests and the interests of the Company. A 

connection with outside activities which might in any way adversely affect the Company may be a 

confl ict of interest. If an employee has a personal interest that could confl ict with the interests of the 

Company, such as an outside business or a personal relationship with an outside party, it should be 

reported immediately to the Company Confl icts Committee. Responsibility for monitoring and 

determining the response to possible confl icts of interests is as follows:

•  The Nominating and Governance Committee and Audit Committee of the Board share 

responsibilities for situations involving Directors and executive offi cers. 

•  The Company Confl icts Committee is responsible for situations involving offi cers, employees 

and agents. 

Corporate Opportunities  |  Employees and Directors have a responsibility to advance the 

Company’s interests when opportunities arise. They should not benefi t personally from 

opportunities identifi ed as a result of their position with the Company, use corporate property for 

personal gain or conduct activities that compete with the Company. 

Gifts and Entertainment  |  We have specifi c policies regarding gifts and entertainment. Employees 

are not allowed to accept or provide gifts or favors that might infl uence or appear to infl uence the 

decisions they or the recipient must make in business transactions involving the Company. Any 

business gifts must be allowed under corporate policy and in accordance with laws and ethical 

standards. Any business entertainment must be reasonable and activities that might create a 

confl ict or the appearance of impropriety should be avoided. 

Employees are not allowed to accept or provide gifts or favors that might infl uence or appear 

to infl uence the decisions they or the recipient must make in business transactions involving 

the Company. 

Corporate Code of Business Conduct and Ethics
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Act with Integrity in Relationships with 
Customers, Employees and Suppliers, cont.

Corporate Code of Business Conduct and Ethics

Customer Complaints  |  Customer complaints give us valuable information on our business practices 

and customer needs. Employees are expected to record customer complaints in compliance with 

legal reporting requirements and to help us improve customer service.

Our Community  |  A commitment to integrity, team work, inclusion and the pursuit of excellence is 

at the core of everything we do. We aspire to create a place where people are proud to work and to 

make a positive contribution to the communities in which we operate. It’s more than just a goal, it’s 

part of our culture of integrity. We have multiple charitable giving programs to support nonprofi t 

organizations. We also encourage employees to participate in charitable, educational and community 

activities that promote the common good.

– Chinua Achebe (Nigerian novelist, poet, professor, critic)“

“
One of the truest tests of integrity is its 

blunt refusal to be compromised.”  
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Financial Reporting and Accountability  |  Our fi nancial reports and accompanying disclosures are 

truthful, complete, fairly presented and understandable. We are committed to transparency in the 

fi nancial reporting process and cooperate fully with our auditors. We have built and continue to 

maintain a robust system of internal controls to help ensure the integrity of our fi nancial reporting 

processes and fi nancial statements. The chief executive offi cer and all fi nancial personnel, including 

the senior fi nancial offi cers, and the principal accounting offi cer/controller are held accountable for 

complying with not only the Code, but also our Financial Standards. In addition, all fi nancial 

personnel must demonstrate four key values: integrity, confi dentiality, objectivity and competence.

Disclosures  |  We are committed to providing timely, orderly, consistent and credible information 

consistent with legal and regulatory requirements to enable orderly behavior in the market for our 

securities. Disclosures about our business are made consistently and on a broadly disseminated basis 

so that all investors have fair access to this information. Financial information should be 

communicated externally only by designated spokespersons for the Company.

Act with Integrity in Disclosures and 
Financial Reporting

Corporate Code of Business Conduct and Ethics

Our fi nancial reports and accompanying disclosures are truthful, complete, fairly presented and 

understandable. 
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Records Retention  |  We retain records created in the ordinary course of business for the period of 

time necessary to meet business requirements and legal obligations. A record includes any 

information related to business activities that is recorded on paper, microfi lm, or electronic media 

that has an ongoing business, legal, operational or historical value. Employees must follow 

procedures for destroying records after termination of the retention period, provided the record is 

not needed for an imminent or pending legal or regulatory action. Records should be destroyed in 

a manner designed to protect the confi dential information of our customers. 

Insider Trading  |  It is unlawful to purchase or sell securities while in possession of material, 

nonpublic information concerning those securities. For that reason, employees and Directors may 

not purchase or sell the stock or other securities of any fi rm when they are in possession of material 

nonpublic information about that fi rm. This restriction applies to all trading in Company securities 

as well as all trading in the securities of other fi rms, such as signifi cant customers, suppliers or 

partners. In addition, employees and Directors who are in possession of material, nonpublic 

information must not pass it to others or recommend to anyone the purchase or sale of any 

securities on the basis of such information. 

Act with Integrity in Disclosures and 
Financial Reporting, cont.

Corporate Code of Business Conduct and Ethics

Employees must follow procedures for destroying records after termination of the retention 

period, provided the record is not needed for an imminent or pending legal or regulatory 

action.
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Compliance with Laws  |  We are committed to conducting business in full compliance with 

applicable laws and regulations. Our business is highly regulated and is conducted in many 

jurisdictions. As a result, we are subject to multiple, and sometimes differing laws and regulations. 

Employees are expected to be familiar with and act in compliance with the laws that affect their 

jobs. Because laws are often complex, employees are encouraged to consult the Law Department or 

their business unit compliance area with questions or concerns.

Antitrust  |  We seek to outperform our competition fairly and honestly. We comply with antitrust 

and competition laws and do not enter into arrangements with competitors to fi x prices or to 

allocate territories or customers. Employees should pursue business in a manner that promotes 

competition in the fi nancial services marketplace and achieves the greatest benefi t for the customer 

by providing the best products and services at the most reasonable price. Employees should not be 

involved with activities that restrict the operation of free and open competition in the marketplace, 

nor seek to gain unfair competitive advantage over our competitors by maligning their 

qualifi cations or misrepresenting our own.

Act with Integrity in Complying with 
Applicable Governmental Laws, Rules 
and Regulations

Corporate Code of Business Conduct and Ethics

Employees should pursue business in a manner that promotes competition in the fi nancial 

services marketplace and achieves the greatest benefi t for the customer by providing the best 

products and services at the most reasonable price. 
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Corporate Code of Business Conduct and Ethics

Act with Integrity in Complying with 
Applicable Governmental Laws, Rules 
and Regulations, cont.

Bribery and Corruption  |  We are committed to supporting international and local efforts to 

eliminate corruption and fi nancial crime. Corruption is inherently wrong and undermines the 

integrity of all involved. Corruption is a major obstacle to economic development and a negative 

infl uence on business and economic relations between countries. We will not tolerate employee 

attempts to achieve results at the cost of violating the law or acting dishonestly. Attempts to 

infl uence others by paying bribes or kickbacks, or by any other measure that is unethical or that 

may tarnish our reputation for honesty and integrity will not be tolerated. Employees are expected 

to decline any opportunity which would place our ethical principles and reputation at risk.  

Political Activity  |  We are always working to educate legislators about how legislation may affect 

our customers, our shareholders, our Company and our industry. We formally participate in the 

political process through our Government Relations area and fully support employee efforts to 

become engaged in the political process in a variety of ways. However, all interactions with 

government offi cials must comply with all regulations and be conducted with integrity.

Anti-money Laundering  |  Money laundering is a crime. It involves the movement of money from 

illegal sources or unlawful activities into legitimate businesses or activities. We are committed to 

preventing money laundering and have instituted rigorous policies and procedures to detect, deter, 

and prevent money laundering, and to ensure timely reporting of potential money laundering 

activity to the proper authorities in accordance with applicable legal requirements. Employees are 

responsible for knowing and following applicable anti-money laundering policies and procedures.



14 

Ethics Hotline 866.858.4433 or online reporting at www.compliance-helpline.com/WelcomePagePrincipal.jsp

Intellectual Property  |  The Principal Financial Group protects its own intellectual property and 

strives to respect the intellectual property rights of others. Our copyright and licensing policies help 

protect company-copyrighted information and avoid infringement on the copyrighted works of 

others. Employees should act to protect our trademarks and should not alter or modify a trademark 

or service mark without prior authorization.

Software purchased from outside vendors is copyrighted, legally protected work. This software is 

regulated by licensing agreements. Employees may not copy, reproduce, distribute or alter any of 

these materials without the permission of the copyright owner except in very limited situations. 

Protection and Proper Use of Company Assets  |  Employees are expected to protect our assets and 

ensure their effi cient use. All of our assets should be treated with care and used for legitimate 

business purposes. They should be protected against loss, theft, damage or misuse. Computer and 

network systems should be used appropriately at all times and in accordance with Company policy. 

Corporate Code of Business Conduct and Ethics

Act with Integrity in Complying with 
Applicable Governmental Laws, Rules 
and Regulations, cont.

– Jim Stovall, American writer (“The Ultimate Gift”)“

“

Integrity is doing the right thing, even if 
nobody is watching.
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Employees and Directors are expected to promptly report suspected violations of the Code or laws. 

Certainty that inappropriate activity has occurred is not required. We have personnel who have the 

skills and resources to investigate situations and determine if concerns are founded. 

Employees may report suspected violations of the Code or unethical or fraudulent activity in any of 

the ways listed below. 

• Your leader, Compliance Director, or Employee Relations Consultant

• Special Investigation Units 

• Betsy Happe, Chief Compliance Offi cer, 515.362.0282

• Ethics Hotline 866.858.4433 (staffed 24/7)

• Unethical or Fraudulent Activity Reporting Form (online)

The Ethics Hotline and online reporting form provide the option of anonymous reporting. A 

third-party service provider collects the information, creates a report, and sends it promptly to The 

Principal for investigation. They do not accept personally identifying information from a person 

making a report if that person wishes to remain anonymous.

We do not tolerate, and take aggressive action against violations of the Code, whether perpetrated 

by employees or by people outside of the Company. The chief compliance offi cer oversees 

investigations and responses to concerns, and reports on investigations, including results, to the 

Audit Committee of the Board.

Raising concerns takes courage. But it’s an important part of ensuring we do business with integrity. 

Reports of violations will be treated confi dentially, and retaliation for making such reports will not 

be tolerated, as specifi ed in our Whistleblower Policy. 

Speaking Up

Corporate Code of Business Conduct and Ethics

http://www.compliance-helpline.com/WelcomePagePrincipal.jsp


Acting with integrity requires making decisions based on what is right. The Code, along with our 

core values and mission, assists us in putting our values into action. When faced with a decision for 

which there is no clear course of action, we must ask ourselves: Will my decision refl ect our core 

value of Integrity? How would the decision make customers, co-workers, family, and friends feel 

about the Company and me? Considering these questions can help us make sure we continue to 

operate in an ethical and legal manner.

We disclose our Code on our website (www.principal.com) as well as any amendments, changes to, 

or waivers of the Code. Any waiver of this Code for Directors and executive offi cers requires review 

by the Company’s Audit Committee and approval by the Board of Directors. 

For further information and guidance, contact:

1. Your leader, business unit head, Compliance Director 

2. Betsy Happe, Chief Compliance Offi cer, 515.362.0282

3.  Visit For Employees: Ask MyHR for resources or contact Human Resources for questions about 

matters covered in the Employee Handbook

4. Ethics Hotline 866.858.4433 or online reporting form

Conclusion

When faced with a decision for which there is no clear course of action, we must ask ourselves: 

Will my decision refl ect our core value of Integrity? How would the decision make customers, 

co-workers, family, and friends feel about the Company and me?

Corporate Code of Business Conduct and Ethics

Principal Life Insurance Company, Des Moines, Iowa 50392-0002, www.principal.com

EE11093A-02

WE’LL GIVE YOU AN EDGE®
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